
More information:  For more information about the trade unions visit cnvvakmensen.nl, fnv.nl and 
unie.nl. You can also sign up for the CLA panel on One Intranet where you can share your thoughts and 
ask questions. We will keep you posted about developments concerning our Agile CLA via One Intranet.

ING and the trade unions CNV Vakmensen, De Unie and FNV Finance reached agreement on fleshing out the 
details of the CLA for 2019-2020. They are working together in an Agile way to implement these agreements 
and put them into practice. While some of the agreements reached in the negotiated outcome have already 
been fleshed out, others have not. These will continue to be worked on during the term of the new CLA.

The full text of the CLA and all the details is published on One Intranet.

CLA 2019-2020: Happiness at work and craftmanship in agile CLA

In the new CLA entitled ‘Our happiness at work’ the parties to the CLA want to contribute to your professional happiness. That is why 
we are providing employment conditions with fewer rules and more principles, meaning frameworks and agreements that are 
aligned to your wishes, that recognise your talent and that are a good fit within the Accelerated Think Forward strategy. At ING we 
believe that you are only able to make a di�erence if you pursue your own purpose and take responsibility for your own 
development and career. By doing so you are able to control the way you get the best out of yourself each and every day while 
continuing to develop your craftsmanship and feel energised.

Our happiness at work

Update on the various topics covered in the CLA:

Work-life balance & life stages

In cooperation with the University of Groningen and Tampere University (Finland) we are launching the 
‘Unlimited leave’ pilot to look into the e�ects of simplifying all the di�erent leave schemes and giving 
you the chance to decide when and for how long you wish to take leave. The main question in this 
respect is whether this contributes to an employee’s happiness at work and to a culture change focused 
on more autonomy (i.e. putting principles above rules). The pilot will be held among a number of tribes 
and take place in 2020.

Furthermore, the partner leave scheme will be expanded. As of 1 July 2020 the statutory rules 
governing partner leave will be broader. ING is already o�ering employees six weeks of fully paid partner 
leave from 1 November 2019.

Social relevance

It is important to us that you are there for your loved ones (such as your parents, children or partner) 
and are able to take paid care leave. The overriding principle is that informal care requires a tailor-made 
solution that provides you with the room to combine your job and care tasks in close consultation with 
your lead and team. This has resulted in the decision to make short-term care leave fully paid leave.

Inclusivity

With our Unknown Talent programme we are placing more emphasis on jobs and job security for 
employees with an occupational disability. This programme is aimed at making existing jobs at ING 
accessible to jobseekers and employees with an occupational disability. During the term of this CLA at 
least 20 people with an occupational disability will become new colleagues.

Reward & recognition

Your salary increased by 3% on 1 September 2019 and will go up by another 3% as of 1 September 
2020, with the upper and lower thresholds of the salary scales also increasing by 3%.

The automatic coupling of performance management and reward will be discontinued. This will enable 
us to create room to engage in open dialogue about your development without this having any 
implications on your salary. ING and the trade unions have agreed that the position of your salary in 
your salary scale will be a determining factor for the height of the  wage increase in April 2020. 
Our point of departure here is that your learning curve is the steepest in the first years after you have 
taken on a new role:

Furthermore, you will receive a small one-o� payment in April 2020 provided you were employed at ING 
throughout 2019 and are still employed by ING when the amount is paid (the amount of the payment 
depends on the percentage of time worked under your contract). In 2021 this amount will depend on 
ING’s results and several CSR-related targets that will be specified in the coming months.

if your salary is in the lower half of your salary scale you will receive a 2.85% wage increase;

if your salary is in the middle or upper half of your salary scale you will receive a 2% wage increase;

if you have reached the maximum level of your salary scale you will receive a gross one-o� 
payment of up to € 600. If you work part-time you will receive a pro rata amount based on the 
percentage of time you work.


